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Upcoming live webcasts and recent recordings:
August 19, 2008: Update: UPK Application Specific Content for PeopleSoft 
Enterprise

August 19, 2008: JD Edwards World Demonstration of Netting AR and AP 
Transactions

August 26, 2008: Update: UPK application specific content for JD Edwards 
EnterpriseOne

August 26, 2008: Equal Employment Opportunity (EEO-1) Overview for JD Edwards 
World

September 9, 2008: eBill Payment Leverages Customer Self-Service to Improve 
Customer Service and Lower Costs

September 16, 2008: Overview of the Transparent Gateway for DB2

September 16, 2008: JD Edwards World:  The Road to A9.1 – Upgrade Resources 
and Lessons Learned

September 16, 2008: Intrastat: Using Statistic Reporting for JD Edwards 
EnterpriseOne Sales and Procurement

September 17: 2008: JD Edwards EnterpriseOne: Troubleshooting Item Ledger/Item 
Balance Integrity Issues

October 15, 2008: JD Edwards EnterpriseOne 1099 Year-End Processing Refresher

October 16, 2008: JD Edwards World A9.1 Costs Extras in Discrete Manufacturing

Day, Date, 2004
time p.m. ET

Teleconference Access:
North America: xxxx
International:  xxxx
Password:  Advisor

Thursday, August 14, 2008 
10:00 AM MDT

Teleconference Access:
Toll Free – (888) 259-4812  
Toll – (706) 679-4880
Conf. ID – 50269092

Proactive Steps for Getting Ready for your 
PeopleSoft Upgrade
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• Presentation  – approximately 45 minutes
• Q&A Session – approximately 15 minutes

• Please hold all questions to the end of the session.

• To ask a question, move your cursor to the top of the screen and select the 
‘bubble’ icon next to the moderator’s name.

• A dialog box will open.  Enter your question and select “Send.”

• During the Q&A session your question will be read and an answer will 
follow.

Agenda
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ATTENTION – AUDIO INFORMATION

If you encounter any audio issues, please call 
InterCall (Audio Conferencing) and mute 
your phone.

1-888-259-4812
+1-706-679-4880
Conference ID: 50269092

We would like to encourage attendees with sufficient 
Internet bandwidth to listen through VoiceStreaming to 
continue to use this audio source.

Thank you.
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The following is intended to outline our general 
product direction. It is intended for information 
purposes only, and may not be incorporated into 
any contract. It is not a commitment to deliver any 
material, code, or functionality, and should not be 
relied upon in making purchasing decision. The 
development, release, and timing of any features 
or functionality described for Oracle’s products 
remains at the sole discretion of Oracle.

Safe Harbor Statement



<Insert Picture Here>

Getting Ready for your PeopleSoft Upgrade 
Carla Graziani
Support Analyst / Global Support Center 



7© 2007 Oracle Corporation – Proprietary and Confidential

Getting really ready for your Upgrade

What you can get out of this:

-avoid commonly encountered problems 

-no need to ask commonly asked ??s 

-be better prepared 

-move through the upgrade confidently
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You might …

--have done a PeopleSoft upgrade before 

--have attended Data Management training

--have read over the upgrade documentation

…this is not      How to do an Upgrade 

instead… Getting Ready for an Upgrade

Assumptions
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Types of Upgrades 

Application and Tools: Both app and tools are upgraded 

HR 8.8 / PT 8.48 to HR 9.0 / PT 8.49.10

Tools Only:  Only the Tools are upgraded

HR 9.0 / PT 8.48.17 to HR 9.0 / PT 8.49.10

Application Only: Only the Application is upgraded

HR 8.9 Mp1 / PT 8.49.10 to HR 9.0 / PT 8.49.10  

Maintenance: “update” not “upgrade”

HR 9.0 / PT 8.49.10 to HR 9.0 MP3 / PT 8.49.10
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Gathering up what you need –
the Upgrade Homepage 

Customer Connection:

Navigate to   Upgrade Guide / Upgrade Doc and Software/

Upgrade Doc and Scripts / Release / Enterprise / your product / 

Your upgrade release / your upgrade 

Bookmark your Upgrade Homepage!
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Upgrade homepage – example
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What’s on the Homepage? 
(X=to be downloaded for the Upgrade Job)

• X Template for Change 
Assistant 

• X Upgrade doc .html format

• X Upgrade Planning exe 

• X Required for Upgrade exe

• X UPGCONVERT exe 

• X Upgrade Required Data exe 
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What’s on the Homepage?
…good to know

• Upgrade doc .pdf

• Demo to Demo compare  .xls
record changes between 
releases involved

• Certified Upgrade Path info  

• Upgrade’s homepage history 
of postings (what was 
changed) 

• Documents: 

“Getting Started on your 
PeopleSoft Upgrade”

“Change Assistant for 
Upgrades”
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Homepage’s upgrade certification section  
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Homepage’s demo-to-demo section
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More on the Homepage (app & tools upgrades)

Download and follow the directions under 
each executable: 

Download and unzip these files. Copy the contents as follows into your     
PeopleSoft codeline…

1) Upgrade Planning                         current codeline

2) Required for Upgrade                   new codeline

3)   UPGCONVERT                            new codeline

4)   Upgrade Required Data                new codeline

Do this right away!
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Getting the Source/Demo ready
… application upgrade example

>Install the new Demo environment   
“Source”

>Apply UPGCONVERT project, and other 
items from Upgrade’s homepage.

>Apply Required-at-Upgrade bundles (if 
available) or updateids from Cust Conn.

>Apply Minor tools patch   e.g.   8.49.10
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Getting your environment ready
… Tools-only upgrade example

(Not really a Source and Target situation)

>Copy your Environment to be upgraded

>Load the new PeopleTools to the upgrading 
Environment’s Ps_Home

>Set up the Change Assistant job with 
template and html documentation

>Load Minor tools patch   e.g.   8.49.10
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Minor Tools Patches…what you need to know

Tools 8.49.10 “10” is the minor tools patch

Cumulative  

patch 10 contains 1 through 10

At least one is required for upgrade

check your upgrade for which M.T.P. is required

Certified Upgrade Path section on Homepage

Do you have to keep up with latest?
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Required-at-Upgrade:
bundles or updateids

What are they?

Why apply these?

Where are they?

How are they applied?

Applied to what?

All of them?
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Required at Upgrade example 

• Customer Connection / Updates and Fixes / Required for install or 
upgrade…
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Finding the Required at Upgrade 
updates  from the Update Gateway  
Change Assistant > Tools > Go to Customer Connection
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Required at Upgrade results from 
Update Gateway (example continued) 
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What should not be applied…to Demo

•Application bundles or updateids not 
categorized as required-for-upgrade

•Maintenance Packs** 
**exceptions are Upgrades directly to CRM 9.0 Mp5,

EPM 9.0 Mp5,   and  FSCM 9.0 Mp5
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Why not apply application bundles?

• Application bundles or updateids that are not Required-
at-Upgrade may change records’ structure

• Unexpected record structures can cause the Upgrade’s 
data conversion programs to fail 
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Required-at-Upgrade special situations

• Tools only upgrade:  only apply minor tools patch

• Campus Solutions product
Regulatory Bundles same as copy of prod

• HRMS Upgrades:  tax updates 
Tax updates same release Source = Target

• Two step upgrades: ‘wrappers’
HR 8.3 to 9.0 = HR 8.3 to 8.9mp1 and HR 8.9mp1 to 9.0

• Upgrade to 9.0 Mp5
Upgrades written specifically to 9.0 Mp5
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Change Assistant  or   
Upgrade Assistant?

• One or the other – no choice 

• Change Assistant tool evolved from the Upgrade 
Assistant

• The Upgrade’s Homepage will say:
This PeopleSoft upgrade is written using the Upgrade Assistant  

- or -
This PeopleSoft upgrade is performed using the Change Assistant.
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Supported Platforms 

Both Source and Target need to be on a 
certified, supported platform

See Supported Platforms database to check: 
http://www.peoplesoft.com/corp/en/iou/platform
s/platforms_supported.jsp

If it's not there...do we support your upgrade?  
will it work?                    …no way to know
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•

• Team’s experience with CA
• Team’s other responsibilities
• Number of customizations
• Database size 
• Testing plans 
• Involvement of end users 
• Your environment / space
• “__________________”

• …add a fudge factor to the 
schedule…

Are we there yet?  
Variables that will affect your upgrade’s timeline
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During the Upgrade - Got questions? 

•Customer Connection: Knowledge Browser
-> Customer Connection /Additional Search engines/
Knowledge Browser/ PeopleSoft Enterprise / Enterprise Tools /  

Install and Upgrade / Upgrade 

Spotlight solutions 
Customer recommended solutions                  

•Customer Connection:  Support
Make a case with GSC’s install-upgrades team
-> Customer Connection / support / online support
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Knowledge Browser
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• To ask a question, move your cursor to the top of the 
screen and select the ‘bubble’ icon next to the moderator’s 
name.

• A dialog box will open.  Enter your question and select 
“Send.”

Questions
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THANK YOU
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